MAZAOY Ne 5, UHH 6677005861

AOMUHUCTpaTUBHO-TeppUTOpMansHasa eguHmua: AptémoBckumn N0

Pe3ynbmambi He3asucuMOoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeamersibHoOU dessmesibHocmMu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndaeT - 124 4den. — pogutenen/ 3akOHHbIX
npegcraBuTesnien nonyvarenemn ycnyr.

B xogoe npoBedeHHOM HE3aBUCMMOW OLIEHKM KayecTBa YCIOBUMA OCYLLECTBREHUS
obpasoBaTenbHON AeATeNbHOCTU BbINKU NoNyyYeHbl cnegyowme pesynbTraThbl:

WHTerpanbHoe 3HadyeHMe B 4acTuM MoKasaTenen, XxapakTepusywlmnx KpuUtepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obpasoBaTeNibHOW OpraHu3auumny,
coctaBnsaet 94,5 6anna

8 MOM 4ucrie 1o rnokKasameJsism.

COOTBETCTBME WMH(pOpMaLUUM O AeATenbHOCTU 0OpasoBaTerNlbHOM OpraHu3auuu,
pa3meLleHHON Ha 00LLeA0CTYMNHbIX NH(POPMAaLMOHHBIX pecypcax, ee Coaep>KaHNio
n nopsaky (opme), YCTAHOBMEHHbIM  3aKOHOAATESNbHbIMM U UHBIMMK
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 83 6anna

Hanuuyme Ha odmumnanbHOM canTe obpasoBaTenbHOM opraHmM3aunm nHgopmarmm
O [AWCTaHUMOHHBbIX cnocobax obpaTHOWM CBA3WM W B3aUMOOEUCTBUA C
nonyvarenamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

Aonst nonyyaTtenen YCnyr, YAOBNETBOPEHHbLIX OTKPbLITOCTbID, MOMIHOTON U
AOCTYNHOCTbIO MH(popMaLmMm 0 OesaTenbHOCTU obpasoBaTenibHOW OpraHu3auumu,
pa3MeLLEHHON Ha MHMOPMALMOHHbBIX CTEeHAaX B MOMELLEHUM OpraHu3auuu, Ha
odmumanbHOM canTe opraHmsaunmn B cetn «HTepHeT») - 99 Banna

MHTerpanbHoe 3HayeHWe B YacCcTuU nokasaTenen, XapakTepusylowunx Kputepumn
«KomdopTHOCTb YCNOBUM NpeaocTaBneHus ycnyr», coctasnseT 99 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

obecnevyeHne B obpasoBaTenbHOM OpPraHM3aunm KOMMOPTHLIX YCNOBUA AONs
npegoctasnenus ycnyr - 100 6anna

AOns nonyyartenemn ycnyr, ygoBneTBOpeHHbIX KOMGOPTHOCTLIO NPeLOoCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHu3aumen - 98 6anna

MHTerpanbHoe 3HayeHWe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr Ansa uHBanupoBy, coctaenseT 34,1 6anna

8 IMOM 4ucirie 10 rnokasameJsism:

obopyaoBaHMe MOMELLEHU 0bBpa3oBaTENbHOM OpraHM3aunm 1 npunerarwen K
Hen TeppuTOpPUM C y4eTOM AOCTYMHOCTM AN nHBanvaos - 0 6annos

obecnedyeHne B 0OpasoBaTENbHOM OpraHM3auum YCroBWUA  OOCTYMHOCTW,
MO3BONAOLLMX UHBaANUAAM nony4vaTb YCryrM HapasHe ¢ apyrumu - 20 6annos

Aons  nonydatenen ycnyr, yOOBNETBOPEHHbIX [AOCTYNMHOCTbIO ycnyr [AOns
mHBanugos - 87 6anna



WHTerpanbHoe 3HayeHMe B 4acTu MoKasaTenen, XapakTepuaylwmx KpuTepun
«[Jo6poxenarenbHOCTb, BEXIMBOCTb PaOOTHMKOB OpraHm3auumn», coctasnsaet 99,6
b6anna

8 MOM 4ucrie 10 rnokasameJsidm.

Aons  nonydatenen  ycnyr, YAOOBMETBOPEHHbIX A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenbHOM OpraHu3aumm, obecneymBaroLnx
NMEPBUYHbLIN  KOHTAKT U MHOPMUPOBaAHME  nofnyyaTena  ycnyrm  npwm
HenocpeacTBeHHOM obpalleHnn B obpasoBaTenbHyo opraHusauuio - 99 6anna

Aons  nonyvatenen  ycnyr, YAOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB obpasoBaTenibHOM OpraHusaumm, obecneymnBaroLmx
HernocpeaCcTBEHHOE OKas3aHue ycnyrm npu obpaweHun B obpasoBaTesibHYHO
opraHusauumio - 100 6anna

aonsa  nonyvatenenh  ycnyr, YyOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO pabOTHMKOB 0O6pa3oBaTenbHOM OpraHM3auun nNpu UCnonb30BaHUm
AVNCTaHUMOHHbIX popm B3ammogenctena - 100 6anna

MHTerpanbHoe 3HaveHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepumn
«YAOBNeTBOPEHHOCTb YCIIOBUSIMU OKa3aHUA ycnyr», coctaBnseT 98,8 6anna

8 MOM 4ucirie 1o rokasameJsism.

Aonsa nonyvartenen ycnyr, KOTopble roToBbl peKOMeHAoBaTb obpasoBaTesibHyH
OopraHu3auuio poacTBEHHMKaAM U 3HAKOMbIM (Mornn 6bl ee pekoMeHaoBaTb, eCnm
Obl Bblna BO3MOXHOCTbL Bblbopa obpasoBaTenbHon opraHmsauum) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunoHHbIMK YCITOBUSIMUN -
99 6anna

Hons nonyyatenemn ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIOBUSMW OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHu3aumm - 98 6anna

BbiBOgHbIE MOSOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTerpanbHOro NnokasaTensa KayecTtBa YCrOBUW OKasaHWs
obpasoBaTenbHON AeATENbHOCTN NPOU3BELEH NO dOpMyne:

Sn=>K",/5,
roe:
Sn — nokasaTenb OLEHK/ Ka4yecTBa N-01 opraHusauuu;
K™n — 3Ha4YeHUs1 KpUTEpPMEB OLIEHKN B N-OM OpraHn3aumm
NokasaTenb OUEHKM KayecTBa No ob6pa3oBaTesibHOM OpraHu3aLum CocTaBnseT

85,2 6anna.

B uenom no o6pasoBaTenbHOM oOpraHu3auuM YOOBNETBOPEHHOCTb MonyyaTenemn
obpasoBaTenbHbIX YCAyr Ka4YeCTBOM YCMOBUMA OCyLLEeCTBNeHUss obpasoBaTefnibHOM
aeaTtenbHocTn cooTBeTcTBYET oueHke « OTJIIMHHO».

OCHOBHbIe He[oCTaTKU obpasoBaTenbLHOM opraHusauum, yKa3aHHble
nonyyatensimm ycnyr':

3amevaHusa n npegnoxeHus O6b1nun BoickasaHbl 8,1% nonyyaTtenen ycnyr

L Honn pacc4ynTaHbl OT obLwero ymMcna 3aame4vyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



rpacumk paboTbl - 20%

obpasoBaTenbHO-pasBuBatoLLMe nporpammel (HegocTaTtok, onnaTta) - 30%
y3KonpodunbHble creumanucTsl - noroneapl, ncuxonoru - 20%

oxpaHa, BuaeoHabnogeHue, aocTtyn B opraHmsaumio - 10%

Hanuyue napkoscku - 20%

PekomMeHpgauun ans obpasoBatesibHOW opraHuM3auuu:

an/IBeCTVI B COOTBETCTBMNE C HOPMATUBHO-MNPaBOBbIMWN akKTaMW CTeHObl
o6pasoBaTean0|7| opraHnsauunn, B HaCTtTHOCTHU, pa3MeCTUTb Ha CTeHe.

e CBuaetTernbCTBa O rocynapCTBeHHoﬂ akKkpegunTauum (C I'IpI/IJ'IO)KeHI/IFIMI/I)

an/lBeCTVI B COOTBETCTBMNE C HOPMATUBHO-MPaABOBbIMWN aKTaMM OCbI/ILI,I/IaJ'IbeII;I cant

opraHnsauunm, B 4HaCTHOCTWU, pa3MEeCTUTb Ha canTe:

° I/IHCbOpMaLI,I/II'O O MeToAn4eCKMX U UHbIX OOKYMEHTAaX, pa3pa60TaHHbIX

obpasoBaTenbHOM opraHu3aunen ans obecneyeHns obpasoBaTenibHOro npouecca

e VHdOopMaumio 0 peanudyembix obpasoBaTernbHbIX IporpaMmmMax, B T.4. 06
afjanTupoBaHHbIX 06pa3oBaTesibHbIX NPorpaMmmax, ¢ ykasaHmeM y4ebHbIX
npegmeToB, KypcoB, ANCUMMANH (Mogynen), NpakTukK, NpeayCcMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Bpa3oBaTeNbHOM NPOrpaMmmon

e VHoOpMaLMIO O YNCNIEHHOCTU OBYYaKoLLMXCH MO peanu3dyeMbiM 06pasoBaTenbHbIM
nporpaMmmam 3a cyeT B6I0IKEeTHbIX aCCUrHOBaHWA U No AoroBopam 06 obpasosaHun

3a cuet cpeactB PJ1 n/vnun KOJ1, 0 A3bIKax, Ha KOTOPbIX OCYLLECTBNAETCS
obpasoBaHue (06yyeHne)

e nHopmauuio o ProC mn 06 obpasoBaTteribHbIX CTaHA4aPTaX C NPUIIOKEHNEM UX
Konu (npu Hanmuun). Jonyckaetcs BMecTo konuii SIrOC n obpasoBaTenbHbIX
CTaHOapTOB pasMeLlaTh rMNepPCChINKN Ha COOTBETCTBYOLLME JOKYMEHTbI HA canTe

MuHo6pHaykn Poccum

e nHpopmauuio 06 obecneveHnn gocTyna B 3gaHus obpasoBaTenbHOM OpraHM3aumm

WHBaNMOoB W NUL, C OrpaHNYeHHbIMU BO3MOXHOCTSIMU 340POBbS
e VHopmaumio 06 yCrnoBMsiX OXpaHbl 340POBbS 0Oy4atoLLMXCs, B TOM YMcne
WHBaNMOoB W N1L, C OrpaHNYeHHbIMU BO3MOXHOCTSIMU 340POBbS

e UMHdOpMaUMIO O 4OCTYNe K MHPOPMALMOHHBIM cuctemMam 1 MHPOPMaLIMOHHO-

TENEeKOMMYHUKaUMOHHbIM CeTAM, B TOM 4UcChe I'IpVICI'IOCOGJ'IeHHbIM and

Mcnosib3oBaHNA nHBannaamMmum n nnuamm ¢ orpaHnN4eHHbIMM BO3MOXXHOCTAMU

300pOBbS
e VHopmaumio 06 ANEKTPOHHbIX 0BpasoBaTeNbHbIX pecypcax, kK KOTOpbIM

obecneuymBaeTcst 4OCTYN 00y4aloLWmMXcsl, B TOM YMcne npucnocobneHHble ans
NCMNOSb30BaHMA MHBANMAaMM U NLAMKN C OrPaHNYEHHBIMU BO3MOXHOCTSIMM

300pOBbS

e VHoOpMaLMIO O HAaNUUUK cneLmarnbHbIX TEXHUYECKUX CPeacTB 00y4YeHNs
KONNEKTUBHOIO M MHAMBUAYANbHOIO NONb30BaHUA Ast UHBANMao0B U NnL ¢
OrpaHMYeHHbIMW BO3MOXXHOCTSIMU 30,0POBbS

e [OKyMeHT 06 yCTaHOBIEHUN pa3mepa nnatbl, B3MMaeMow C poAnTenen/3akoHHbIX

npeacTaBuTeNen 3a NPUCMOTP U yXon AeTbMU, 3a CoAepXKaHune aeTen B

opraHu3aumm HadarnbHOro/oCHoOBHOro/ cpegHero obLiero obpa3oBaHusi, ECNN B HEWN

CO34aHbl yCrnoBua OnNA npoXXmneaHUA B UHTEpHaTeE, 3a



Ob6ecneunTb Hannume Ha O(bI/ILl,I/IaJ'IbHOM cante o6pasoBaTean017| opraHmnsauunnm
I/IH(bOpMaLWIVI O cneaywmnx AMCTaHUMOHHbIX cnocobax O6paTHOl7I CBA3N U
B3aMMOLENCTBUSA C nonyyartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IeZ

e paspgen YacTo 3agaBaemble BOMNPOCHI

Yeunute paboTty no nonyndpusauum oovumnansHoro camta bus.gov.ru Ha
odmumanbHOM canTe obpasoBaTenibHOW opraHu3aLumm, pa3smecTns Ha opuunanbHOM
caure:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCnoBui okasaHus ycnyr'
e B pasgene 'HesaBucrnmas oueHKa kavyecTBa YCNoBUIM OKas3aHUs ycryr' nriaHoB v
oTt4eToB no utoram HOK B 2019 roay

e HaHep c npurnalleHnem oCcTaB1UTb OT3bIB HA odnLmanbHOM cante bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTesibHON opraHn3auun)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ ydeTom 3ameyaHun,
BbICKa3aHHbIX nony4vartendamMmun ycnyr

MoBbiCcUTb YpPOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne oBopyaAOBaHHbLIX BXOAHLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANS aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e Hanuyve aganTUpPOBaHHbIX NMUMTOB, MOPYYHEN, PACLUMPEHHbIX OBEPHBLIX NPOEMOB

e Hanuyne CMEHHbIX Kpecerl-Komnscok

e Hanuuue creumanbHO 060pYA0BaHHBIX CAHUTAPHO-TUTMEHNYECKNX MOMELLIEHUA B
obpaszoBaTenbHON opraHM3aumm

Yny4wmnTb yCNnoBus AOCTYNHOCTM, NO3BOMSAOLME MHBANMAaM Nosnyyatb yCnyru
HapaBHe c gpyrumu, obecneyms:

e aybnupoBaHue Ans MHBaANUOOB MO CyXY U 3PEHNI0 3BYKOBOW U 3pUTENbHOM
nHdopmaumm

e aybnuposaHue HagnMcen, 3HaKOB M MHOW TEKCTOBOW 1 rpadmyeckon nHdopmaumnm
3HaKaMu, BbIMOSIHEHHBLIMU pefibeHO-TOYEYHbIM LWpKdTOM Bpanns

e npegocTaBneHve MHBanMaam no crnyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBoaynka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKa3blBaeMyto paboTHMKaMun opraHnsaumm, npoweawmnmmm Heobxoanmoe
o0y4eHne (MHCTPYKTMPOBaHUE) MO CONPOBOXAEHNIO NHBANMOOB B MOMELLEHUSX
opraHvM3auuun 1 Ha npunerarLen TeppuTopum

o Hann4ymne BO3MOXHOCTU npenocrtaBneHna ycnyrm B ANCTaHUMOHHOM peXxnme ninn Ha
fiomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIMBOCTU PabOTHMKOB
MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr

MpodomkmTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLMoOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr






